IIpaBa manmueHTa Kak mMoTpedoHTEsI
MeIMUNHCKUX yCJIYT

[IpaBa morpebutens (MamueHTa) HE3aBHUCUMO OT cdepa OEITETbHOCTH Peryaupyercs
3akoHom P® ot 07.02.1992 r. Ne 2300-1 «O 3amute mpaB morpedutenei» (mamee — 303I1IT).
YenoBek, KOTOPOMY OKa3bIBAETCSI METIOMOIIb UM KOTOPBIA 0OPATHIICS 32 OKa3aHUEM MEIIOMOIIIH,
B T.4. [lo mporpamma OMC wumm JIMC, mpuoOperaeT HE TOJBKO CTAaTyC IalMeHTa, HO H
norpeburens B pamkax 3031111

[lepeueHs npaB manueHTa Kak NoTpeOuTeNs:

1. IIpaBo Ha mpocBelieHne B 00JIACTH 3alIUTHI PAaB NOTpeduTe el — oOecreunBaeTcs
MOCPEACTBOM BKIIIOYEHHS] COOTBETCTBYIOIIMX TpeOoBaHUIl B (enepanbHble TOCYIapCTBEHHBIC
oOpa3oBareibHbIE CTaHIApThl M 00Opa3oBaTelbHBIE MPOrpaMMbI, a TakKXKe MOCPEICTBOM
OpraHU3aIi CUCTEMBI HHGOPMAIIUK MMOTPeOHUTENe 00 UX MpaBax U 0 HEOOXOTUMBIX TEUCTBHUSIX TIO
3alUTe ATUX MpaB. Menopranu3amus 10HKHBI HHPOPMHUPOBATH MOTpedUTENEl 00 UX MpaBax.

2. IlpaBo Ha mNoJy4YeHHe KAYeCTBEHHBIX MeIYCJYr — IIOJ] KauyeCTBOM ITOHHUMAETCS
COBOKYITHOCTb ~ XapaKTEPUCTHK, OTPAKAIOUIMX: CBOCBPEMHHOCTh OKa3aHUS  MEANOMOILY;
MPAaBWJIBHOCTh BbIOOpa METOAOB NPOQPHUIAKTUKH, TUATHOCTUKHU, JICUEHHsS] M peadWIuTaluu Mpu
OKa3aHWM MEATNOMOIIN; CTENeHb JOCTIKEHMS 3allJTaHMPOBAHHOTO pe3ynbrara. s momydeHus
KaueCTBEHHBIX MEAYCIYI Ba)K€H HE TOJBKO MPaBWIbHBIM BBIOOP MeTONa JIEYEHHs, HO U €ro
ucnonHeHneM. OnHako B cdepe yCIyr BaXeH caM IMPOLEcC OKa3aHUs MEIyCIyTH, a He Pe3yJbTar,
KOTOpBIM B MEAMIIMHE 3aBUCUT OT 30POBBS, BOZMOKHOCTEH OpraHn3Ma KOHKPETHOTO 4esloBeKa U
UHBIX 00BEKTHBHBIX (pakTopoB. Menopranu3zanus o0si3aHa OKa3blBaTh MEIYCIYTH B COOTBETCTBUU C
MOpSAIKAaMU OKa3aHWsl MEANOMOIIM M CTaHAapTaMU MEIIOMOIIH, KOTOpbIE YTBEP)KIAIOTCS
npukazamu Munsapasa Poccuu. Llenb oxazaHust MEIyCIIyrd SIBISIETCS Ba)KHOM XapaKTEPUCTUKOU
JnoroBopa 00 okazaHUM Yyciayr JleHcTBuS MeOpraHuM3aluy JOJKHBI OBITh HampaBlieHbl Ha
JOCTH)KEHUE IIeNTM JOTOBOPA, HO TapaHTHUPOBATh €€ JOCTIKEHHE HEBO3MOXHO. Llenbio jnedeHus
SBIIICTCS YCTpAaHEHHWE WM OOJeTYeHUEe NpOosBIEeHUN 3a0oieBaHus  wWid 3aboneBaHUi JMOO
COCTOSIHUHM TMaIlMeHTa, BOCCTAHOBJICHHWE WM YIYYIIEHHE €ro 3J0pOBbs, TPYIOCHOCOOHOCTH U
KauecTBa JKU3HU. Y TalleHTa MOTYT ObITh U KaKHe-TO CBOM II€JIM, TOTJA €My CJIeIyeT MOCTAaBUTh
MEIOpraHn3aluIo0 00 3TOM B H3BECTHOCTD.

3. IlpaBo Ha mnojy4yeHHe MexycJayr 0e3 HeIOCTATKOB — HEAOCTAaTKaAMH MEIYCIyT
SIBIISICTCSI HECOOTBETCTBHE MEMYCIYT 00s3aTeNIbHBIM TPeOOBAHUSAM, YCTAaHOBJICHHBIM 3aKOHOM WIIH
JIOTOBOPOM, WJIM LIEJISIM, JUIS KOTOPBIX MEAYCiIyra OOBIYHO HCIONB3YETCS, WIH IeNIIM, O KOTOPBIX
MeopraHu3anus Oblia MOCTaBJIeHA B U3BECTHOCTH MAIMEHTOM IIPH 3aKII0UYeHUH aoroBopa. Kpome
TOTO, HEIOCTaTKHM MOTYT MMETh CYHIECTBEHHBIH XapakTep. K Takum OTHOCSATCS HEyCTpaHHMbIE
HEJIOCTATKU MJIM HEJIOCTAaTKU, KOTOphIe HE MOTYT OBITh YCTpaHEHBbI 0e3 HeCOpa3MEpHBIX PacXoi0B
WIM 3aTpaT BpPEMEHHU, WIH BBISABISAETCS HEOAHOKPATHO, WJIM MPOSBISETCS BHOBb IOCIE €ro
yCTpaHEHHUs, WIM JApYrHe NOA0OHble HenocTaTku. Takum oOpa3oMm, THpu OOpalieHuu 3a
MEAMOMOIIBI0 TMAIMEHT PAacCYUThIBAET M HMMEET NpPaBO Ha OKa3aHHME TaKUX MEIyCIyT, Mocie
OKa3aHMs KOTOPBIX HE MOTPeOyeTCs TOMOIHUTEIBHOE JIEUCHNE WM TTOBTOPHOE OKa3aHUE ATOH ke
MEAYCIIyTH 110 BUHE MEOpraHU3alI[1H.

4. IIpaBo Ha 6e30MAaCHOCTH MEAYCJIYr — IO/ OE€30MaCHBIMH YCIIyTaMH MPU3HAIOT TOJIBKO
T€ YCIyIrH, KOTOpble Oe30macHbl [UIsl KU3HHU, 370POBbS, MMYIIECTBA IMOTPEOUTEN, a TaKxKe
coOimoaeTcsi 6€30IMacHOCTh CaMOTO Tpoliecca OKa3aHHs YCIyr'd. JTO MPaBO BKIIOYAET B ceOs:
paBo TaIMeHTa Ha WHGOPMAIMIO O MeAychayrax B ¢opMe HHPOPMUPOBAHHOTO JOOPOBOIBLHOTO
corjacus Ha MEIBMENIATe]IbCTBO; MPaBO HA OKa3zaHHE MEINOMOIM KBaJH(PHUIUPOBAHHBIM
CHEIMAJIUCTOM; TPaBO Ha OKa3aHHE MEIyCIyr B YCJIOBHSX, COOTBETCTBYIOLIUX CAHUTApPHO-
TUTUCHUYECKUM TpeOOBaHMSAM; TPABO Ha MOJYyYCHHE MEIyCIyr B COOTBETCTBUU C IOPSIIKOM
MOJTyYeHUs] MEANOMOILIM M CTaHJapTaM MEIIOMOINM; MPaBO HA HCIOJIb30BaHUE MPU OKA3aHUU
MEIyCIyr MEAM3JACNUH U JICKapCTBEHHBIX CPEJICTB, COOTBETCTBYIOUIMMH TpPEOOBaHMSM,
YCTaHOBJICHHBIM JEHCTBYIOIINM 3aKOHOJATEILCTBOM U IIEJISIM ME/IBMEILIATENbCTBA.



5. IlpaBo Ha uHpopmMauuio 00 MCHOJHUTEIE (0 MEIOPraHU3AUMUM M KBATH(UKANNHU
CIEeNHMATUCTOB) M O MeIycJyrax — TalUeHT Kak TMoTpeOuTeNlb BIpaBe MOTpeOoBaTh
NPEIOCTaBICHUE HEOOXOMUMONW M JIOCTOBEPHOW HH(OpMAIMM O MENOpPTraHU3allH, peKuMe e&
paboThI U OKa3bIBaeMBIX Meayciyrax. Takas uHpopmanus TOBOAUTCS 10 NAUTEHTa B HAMISHON U
JOCTyNHOW (opme: Ha MHOOPMAIIMOHHOM CTEHJE M CaiiTe MeqopraHu3alluH, NpU 3aKIIOYSHUN
JIOTOBOpa 00 OKa3aHWHM MEAYCIYr W (Wu) TPH TOJYyYeHUH HWH(POPMUPOBAHHOTO JTOOPOBOIBHOTO
coracusi Ha MEJBMEIIaTeIbCTBO (B MUCHbMEHHON U YCTHOU (hopMme) U Ipyrumu criocobamu. Takum
obOpaszoMm, Memopranm3ais oOs3aHa CBOCBPEMEHHO TPEIOCTABIATh MAIMEHTY HEOOXOAMMYIO H
JIOCTOBEPHYIO HMH(POPMALMIO O MEIYCIyrax, 00ecleunBalonlyl0 BO3MOXXHOCTh MX MPABHIIBHOTO
BBIOOpaA

6. IlpaBo Ha uHPopmanuiw 00 00CTOATEILCTBAX, KOTOPble MOIYT NOBJIUATH Ha
Ka4eCTBO 0Ka3bIBaeMOil MeIycaIyrl — MeJOpraHu3aius 0os3aHa CBOEBpEMEHHO HH(OPMUPOBATh
HalyeHTa O TOM, YTO COOJIOICHHE YKa3aHUM MAallMEeHTOM M MHbIEe 00CTOATENbCTBA, 3aBUCSIIUE OT
ManyeHTa, MOTYT CHHU3MTh  KaueCTBO OKa3blBAEMOM MEAYCIyrd WIM TOBJeYb 3a COOOM
HEBO3MOXKHOCTh €& 3aBeplieHusi B Cpok. K oOcrosrenbcTBam, KOTOpbIE MOTYT MOBIHATH Ha
KaueCTBO OKa3bIBAEMOIl MEIyCIyTH HYXHO OTHECTU U (haKTOpHI, CBSI3aHHbBIE HEMOCPEICTBEHHO C
OpPTaHM3AI[MOHHBIMH  BOTIPOCAMHU JIEATEIHHOCTH MEIOpPTaHM3aIllMi: IOJIOMKa 000pyIOBaHUS,
YBOJIbHCHHE JIeUallero Bpada, Kakuhe-TMOO COBEpIICHHBIE  MEApa0OTHHKAMHU  OIIMOKH,
HEOMaronpusATHBIC TOCIEACTBUS KOTOPHIX €M MOXXKHO HCIPaBUTh (OMMOKAa B HA3HAYCHUSX,
BBIIaHHBIX PEKOMEHIALUAX U TIp.)

7. IlpaBo Ha cOOMIONEHHE CPOKAa OKa3aHHUs YCIyI, YCTaHOBJIECHHOTO 3aKOHOJATENbHO HIIU
JIOTOBOPOM 00 OKa3aHHM YCIYT — CpPOK OKa3aHUSl MEIYCIYT SIBISETCS CYIIECTBEHHBIM YCJIOBHEM
JoroBopa 00 OkazaHUM Mexyciayr. Menopranu3zanus o0s3aHa OKa3aTh MEIyCIyry NAllMEeHTy B CPOK
YCTaHOBJICHHBIN MpaBWJIAMHU OKa3aHHs OTHENbHBIX BHJIOB YCIyr WJIH JIOTOBOPOM Ha OKa3aHHe
menycnyr. B ciydae, ecnmu okazaHuMe MEAYCIYT OCYIIECTBIAETCS IO YacTsIM B TEUEHHE CPOKa
NEHCTBUSL JIOTOBOpa, TO JOJDKHBI TMPEAYCMaTpUBaThCS COOTBETCTBYIOIIME CPOKH (TIEPUOJIBI)
okazanusi yciyr. OgHako 3031l He yuuThIBaeT cnenmuuKy MEIyCIyr B YacTH YCTAaHOBIICHUS
00513aTeIbHOTO COOMIOACHUS CpOKa OKazaHus MeAyciayr. Cpok okazaHUS MEIYCIyTH B KaKIOM
cilydae OIpeensieTcss WHIAMBHIYyadbHO. J[OCTaTOYHO YacTo YCTaHOBJIEHHE  MeEAOpraHHu3aluei
KOHKPETHBIX CPOKOB OKa3aHUsl MeIyCIyT NPHUBOAMUT K UX HAPYIICHHUIO B CBSA3H C OOBEKTHBHBIMU
npUYMHAMU (OCOOCHHOCTH 37I0POBbsI KOHKPETHOTO MAIUEHTA).



